UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PHUONG SON Doc 1ap - Tu do - Hanh phiic
7 $6:235/UBND . Phwong Son, ngay 20 thang 02 nam 2024.
V/v trién khai mo hinh“h’(:) trg ndp ho
so hanh chinh tryc tuyén tai nha”
Kinh guri:

- Nguoi dting dau cac td chtrc doan thé phuong;
- Can b9, cong chire, khong chuyén trach phuong;
- T6 cong nghé s6 cong dong va trién khai Dé an 06.

Nhiam day manh cong tac chuyén doi sb trong giai quyét thil tuc hanh
chinh trén dia ban thanh phé noi chung va cua dia phuong néi riéng, dong thoi
tao diéu kién thuan loi cho ngudi dan tiép can tng dung cong nghé thong tin
trong giai quyét hd so hanh chinh;

Thuc hién Thong béo sb 149/KT ngay 02/02/2024 cua Phong Kinh té
thanh pho Nha Trang vé viéc trién khai mé hinh “hd trg ndp hd so hanh chinh
truc tuyen tai nha” doi véi cac thu tuc hanh chinh linh vuc cong thuong thude
thAm quyén giai quyét cia Phong Kinh té thanh phd ké tir ngay 05/02/2024,
UBND phuong yéu cau can bg, cong chirc va khong chuyén trach tang cuong
cong tac tuyén truyén, hudéng dan ngudi dan cac budc cu thé nhu sau:

Bude 1: Nguoi dan mo ung dung Zalo trén dién thoai, két ndi Zalo “Phong
Kinh té thanh phé Nha Trang”.

Buéc 2: Nguoi dan vao muc “Bdng ky ho tro tai nha”, thuc hién ding Ky
tén “thii tuc hanh chinh can giai quyét” va thoi gian diing ky hd tre tai nha.

*Luuy:

- Ngwoi ddn chuan bi ddy di cdc thanh phan hé so theo quy dinh va dién
thoai théng minh hodc may tinh c6 két noz internet; cung cdp ddy di, chinh xdc
cac thong tin ca nhan nhu: Ho va tén, 50 dién thoai, dia chi (ghi tw thon, xd,
phuong,)...

- Thoi gian hé tro tai nha theo gio hanh chinh.

Buwéc 3: Sau khi nguoi dan dang ky, Bo phan cong nghe sO s& tién hanh
x4c minh cac thong tin va lién hé hd tro ngudi dan ndp ho so truc tuyén tai nha.

Giao Cong chirc Van phong - Théng ké phudng (phu trach cai cach hanh
chinh) gitp Chu tich UBND phuong theo doi viée thue hién va tong hop bao cio
cac vudng mac, kho khin trong qua trinh trién khai thuc hién./.

(Kém theo Théng bdo so 149/TB ngay 02/02/2024 ciia Phong Kinh té)

Noi nhin: (VBDT) ™. UY BAN NHAN DAN
- Nhu trén;

- bang uy; HDND phuong;

- Lanh dao UBND phuong;

- Trang thong tin dién tir phuong;
- T truong dan phd;

- Luu: VT, Dung.

Dao Thi My Phuong






